QUALITYREVIEWER

Assessing the design quality of development proposals

Qualityreviewer helps planners, councillors, developers,
planning applicants and others who shape places to
assess design quality.

Qualityreviewer can:

*  Structure pre-application discussions, focusing
on quality at the start and helping planners and
applicants to understand one another

Structure design statements, focusing them on the
important issues

*  Structure planning applications

* Provide a clear and simple basis for assessing the
design quality of planning applications
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‘Quality of place matters in many ways. There are
few things that we want for ourselves, our families
or our country that are not affected by the built
environment. Bad planning and design and careless
maintenance encourages crime, contributes to poor
health, undermines community cobesion, deters
investment, spoils the environment and, over the
long term, incurs significant costs.”

World Class Places, Communities and Local Government (2009)

‘Good design is indivisible from good planning.
Planning authorities should plan positively for the
achievement of high quality and inclusive design for
all development.’

Planning Policy Statement 1: Delivering Sustainable Development
(2005)

‘Paorly—designed developments in unsuitable places
can damage the quality of life in a community. The
quality, location and environmental impact of any

new develapmem‘ a/ways need cczrefu/ consideration.’

Scottish Government (2009)

‘Good design can protect the environment and
enhance its quality, help fo attract business and
investment, promote social inclusion and improve
the quality of life.”

Planning Policy Wales, Welsh Assembly Government (2002)

“The quality of where we live depends not just on
the design of buildings, but on their layout and
landscaping, the arrangements made for access and,
in particular, how they relate to their surroundings.’
(reating Places, Northern Ireland Planning Service (2000)
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A residential street at Newhall in Harlow, Essex.
Street trees help to give the message that car
movement does not take priority over other
uses in the public space. The master plan for
this major development was drawn up after
the landowners decided that they wanted to
achieve a much higher quality of design than
was usual for housing in that area.
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Planning for quality

Every year local authorities determine hundreds of thousands
of planning applications. The proposed developments range
from household extensions to new settlements. Each one is

an opportunity to achieve social, economic and environmental
benefits, and to contribute to making a successful place. Each of
these decisions will have an impact on how resources are used.

Local authority members and officers can make a difference.
'They influence the use, design and form of buildings and spaces
through their vision of what places can become, through their
leadership, and through insisting on quality.

'The best planning is based on sound policy and effective
management of the development process. The aim of development
management is not just to make decisions on planning
applications, but to help people to build the right development in
the right places. Qualityreviewer is part of a new, positive approach
to development management, focusing on quality right at the start
of the process.

Until the 1990s the planning system in the UK was concerned
with land use (deciding which uses should go in which location),
and very little with the physical form of buildings and spaces.
Achieving high standards of design was largely left to good clients
and talented designers.

But the physical form of development plays an important part
in determining if a place is successful, and if national priorities
(such as tackling climate change and promoting inclusive design)
are achieved. This realisation has led to aspects of design being
brought under planning control over the past decade. The planning
system now seeks to influence a development’s layout, its height,




